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MR. TAMBASCO: Today is October 23rd. 
I'm Mike Tambasco, assigned to the World 
Trade Center Task Force. The time is now 
0545 a.m., again, on the 23rd of October. 
We're in the lounge at Battalion 8 
conducting an interview into the events of 
the morning of September 11th at the World 
Trade Center. The interview is being 
conducted with -- 
EMT TORRES: Norberto J. Torres, 
assigned to Battalion 8. 
Q. Norberto, I just ask you to tell me 
your story. 
A. On September 11th we had been on a job 
with a GYN. hemorrhage going into Bellevue when I 
heard over the radio that an airplane had struck 
the World Trade Center. We dropped off the 
patient, and as I de-conned the bus, I continued 
to listen to what the radio was saying, what was 
going over, the transmissions. 
While we were still 81, I heard someone 
scream over the radio that another plane had 
struck the second tower. Then upon hearing this, 


me and my partner decided let's go buff the job. 
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We'll head down there. We'll see what's up. 

We got assigned to the call, headed 
down there. As we approached, we saw the towers 
were -- smoke billowing, the towers engulfed in 
flame. We proceeded to where they assigned us to 
West and Vesey. Originally we parked at the end 
of the line on Vesey, which is further in front 
of the -- what is that place? The Tex-Mex place 
at the end on the right-hand side, we were right 
across from that. 

Lieutenant Nevins at the scene informed 
me to move the bus, that he wanted it closer up 
so that we would be ready to pick up patients and 
head to the hospital if we're needed. 

We moved all our equipment and got 
ready for whatever procedures that might be 
necessary, whether it's to send us further in or 
to set up a triage in front of AMEX. 

As I moved the bus, we got closer to 
the zone. You saw people jumping out of the 
buildings. You saw debris everywhere, numerous 
injured personnel running towards us, everyone 
covers in ashes and soot. 


We parked the vehicle, we got all our 
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equipment off, and we started heading towards the 
corner of West and Vesey. They were just 
throwing all the patients towards us, trying to 
get everybody out of the building. 

We treated, as we went, numerous 
patients, putting them in the back. Those that 
couldn't walk, we carried those that needed to be 
on a stretcher while not -- we got them whatever 
help we could and got them far back. 

The dust was intense, so I ran back to 
go get some masks, and we met -- there were 
chiefs and whatnot on the scene. One of the 
captains asked me to get all the masks from my 
vehicle and bring the masks to the personnel, the 
PD, whoever was there that didn't have a mask. I 
did that. I also went into other vehicles, got 
the masks, and gave masks to other people. 

From there I was talking to J.R. Rivera 
at the time trying to get one of the chiefs a 
mask when the first building started to come 
down. All we heard was like a loud, thunderous 
roar. At first everybody was like, oh, no, 
another plane? There was all kinds of reports 


going on that there were numerous planes headed 
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towards the financial district. 

You looked up and all you saw was a 
wall of debris blocking out the sky coming at 
you. We ran. I ended up in an outcropping of 
one of the buildings, just hiding until the 
debris blew past. It seemed like forever. It 
took maybe less than a minute or whatnot of just 
everything being blown past. 

Around the corner where they had set up 
the new staging for West and Vesey, which was -- 
excuse me, I don't know the name of that. 

Q. Probably westward, right, towards -- 

A. North End? 

Q. North End? 

A. Right. We were redirected there. They 
brought the MERV. One of the lieutenants asked 
for volunteers to go get the vehicles, so I 
volunteered. He described the car where he had 
placed the keys for the vehicles, because as you 
got there you were to turn over your keys. But 
since some of the vehicles -- a lot of the 
vehicles, the doors were locked, we needed a key. 
He described he had placed them on top of a blue 


Crown Victoria. 
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So I went back to the scene. Even 
though every car was gray, I found a Crown 
Victoria at the scene where he was. I started 
digging under the pile of debris that was at the 
wheel well. There was nothing on top of the car. 
We found the keys. 

I handed off some keys to some fellow 
EMTs that were there, and we started to just 
bring the buses back around the corner. We got 
the majority of them back around the corner. 
There was only like one or two that were dead 
that wouldn't turn over. 

As we did that, somebody called my 
attention -- as I checked one of the vehicles 
that was dead, I believe vehicle 470, it just 
wouldn't turn on, PD called my attention that 
there were a couple of injured people that were 
bleeding everywhere. They wanted some help 
bringing them around the corner. 

I headed towards the corner of West and 
Vesey, and we started to lend a hand just 
bringing people around the corner, numerous 
injured. At that point I believe the second 


building came down. It was just another loud, 
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thunderous roar and everybody just running, 
scurrying. No matter what was wrong with the 
person, you just get up and run. If you can't 
run, I'll carry you, whatever. 

We made it around the corner. We stood 
there. From that point Chief Kowalczyk, he came 
up to me and said they were setting up a staging 
at Chelsea Piers and he needed me to drive him up 
there. So I jumped in an ambulance with him and 
escorted -- well, I took him up to Chelsea Piers. 
From there we set up a staging area at Chelsea 
Piers with the ambulances that had been 
dispatched to that area over there. 

Being that I felt I wasn't doing enough 
there by being at Chelsea Piers, I jumped on the 
back of the U.S.A.R. gator that was heading back 
towards the zone. From there I went over to the 
school where they said we had a command post. We 
had everything on Chambers and west. 

I went there and informed the 
lieutenants that I was back, because as I had 
been told, I was presumed dead. Since they had a 
problem, they hadn't seen me for about a half 


hour. So I spoke to my lieutenants and told them 
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I was still amongst the rank and file. From 
there I was sent into the auditorium with all the 
other EMTs to prepare for whatever the scenario 
was. 

We were in the auditorium of Stuyvesant 
High School for what felt like forever. It 
turned out to be like eight, ten hours. From 
there they just -- nobody basically knew what to 
do. This had never happened before, so nobody 
knew how to help or anything like that. 

So they started to send out teams to go 
to the wreckage and to help with the morgue and 
to just basically search and see if there's still 
anybody down there. So we waited, and I managed 
to get on a team that was going to set up a 
forward triage in one of the hotels along I guess 
North End Avenue back there, River Terrace, maybe 
one of those hotels, apartment buildings. 

Under the command of Lieutenant 
Eppinger, me and the fellow EMTs, we basically 
cleaned out an area, set up a treatment area for 
irrigations, cuts, bruises. We still expected we 
were going to get patients at that point. From 


there we just waited. We were there maybe five 
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hours. No patients. There was nobody coming out 
of there. 

From there, being that I had been on 
the scene for like 22 hours, they decided to 
relieve people and send in fresh batches. So 
from there they just shipped me out. I came back 
to the station, took a shower, washed off all the 
soot, put on a brand-new uniform and went back 
down to the scene. 

Q. Anything else you would like to put in? 
A. No. I think I'll keep my mouth shut. 
Q. Not a problem. Thank you so much for 
the interview. 
A. No problem. 
MR. TAMBASCO: The interview is over at 


0556 hours. 


